NPDS – DENTAL LABORATORY

PROJECTED CASE TURNAROUND TIMES

FOR ROUTINE SERVICES

     The case times listed below are laboratory goals.  Using both NPDS assets and outsourcing resources, we are committed to do our best to achieve these goals.  Working days are actual working days.  

	Services
	Working Days or

Hours to Complete

	Pour study casts.  Post & Cores.
	24 Hours

	Pour study cast and fabricate custom trays & stents.
	72 Hours

	Fixed dies poured and separated for trimming
	96 Hours

	FIXED PROSTHETICS

	Full Metal Crown
	12

	Single PFM Fully Fabricated
	14

	2 – 3 PFM’s Fully Fabricated
	17

	4+ PFM’s Fully Fabricated
	20+

	Reminder: Each implant with a custom abutment is considered 2 units.

	Full Metal FPD, 4 or less units
	15

	3 unit PFM FPD
	17  (Framework try-in 12)

	4 unit PFM FPD
	20  (Framework try-in 15)

	PFM’s or PFM FPD, 5-8 units
	25+  (Framework try-in 20)

	PFM’s or PFM FPD 9 or more units
	Contact Lab

	Single All Ceramic Crowns
	10

	Multiple All Ceramic Crowns
	15+

	REMOVEABLE PROSTHETICS

	RPD Framework 
	13 (after survey and design submitted)

	Set teeth, flask and process RPD
	12

	Complete Dentures

	· Occlusal Rims
	4 

	· Set teeth
	7 (per arch)

	· Process CD
	7 (per arch)

	Hard occlusal appliance / Sleep Apnea appliance
	10

	TTP’s:  Autopolymerized / Processed
	7 / 10 (may vary with amt of teeth) 


Note:  

1) The expectation is for the dental providers to trim their own dies.  If the lab trims the dies, add 3 working days to the turn-around times.

2) The day the case is delivered to the lab and the day the case is returned to the provider are not counted as a “Working Day”.

3) Holidays and command events, i.e. Change of Command & PRT, will be omitted.
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